How to Enroll in AutoPay for your Water / Sewer Account

1- Go to www.invoicecloud.com/royaloakmi and click the blue “Water and/or Sewer” button. If you have already
created an account for this site, Sign in and then skip to step 5.

Sign in

@ Royal Oak

NEED HELP?

H H Water/Sewer/ Storm Utility
Pay or View Bills Conat Humbr, 2481265 3160

Contact Email: watermail@romi gov

Property Tax, Special
Please select an item below to get started Assessments, and
Miscellaneous Property
Invoices
Contact Humber: (245) 246-3130
Contact Email: treasury@romi gov

The City of Royal Oak is excited to offer residents an easy and convenient method to view and pay their bills
online

You may also make a payment by phone or check your account balance 24/7 with our automated phone
service. Call (844) 627-2396

VISA L PERRE DISC®VER G Pay &Pay

2- Enter your account number (_ 01, can be found on the quarterly bill) and click “Search invoices”

@ Sign In
NEED HELP?
Water/Sewer/Storm Utility,
Contact Number (2¢3) 245-3160
Please Locate Your Account Contact Emait: watermail@romi gov
‘Property Tax, Special
Assessments. and
cellaneous Property,
Water and/or Sewer o
Search our files for your invoices using the fields below. Required fields are marked with a * Contact Number. (248) 246-3140
Need help finding your invoice? Gontact Email: treasury@romi gov

Account Number *

0000000001

Q search Invoices

3- Click on the top invoice checkbox, then click on the orange “Register Customer” below.

SignIn

@ Royal Oak

NEED HELP?

Water/Sewer/Storm Utility

Contact Email: watermail@romi gov

Search Results R
Assessments, and
Miscellaneous Property
Please review your results below and select invoices o Pay Click here \Tyuu would like to search again. Invoices
Contact Number. (248) 246-3140
— Contact Email: treasury@romi.gov

Show Showing 1 to 5 of & entries « < ‘ 1 ‘ 2 5 >
Account Due Bl Balance
Select  Bill Number Number Owner Date Total Due

20221221-UB- ® 0 WATER 1172023 520300 ste0.T1 % View Invoice
17226-01484 CUSTOMER @ Related Invoices

Remind e
20220021-UB- s 0 WATER 101772022 $21475  50.00 % View Invoice
1722601471 CUSTOMER @ Related Invoices

£ Remind Me
20220622-UB- 8 0 WATER THBR022 513819 50.00 @ View Invoice
1722601473 CUSTOMER @ Related Invoices

Remind e
20220316-UB- 48 o1 WATER 4/18/2022 514848 $0.00 @ view Invoice
17226-01477 CUSTOMER @ Related Invoices

£ Remind Me
20211222-UB- 48 o1 WATER 11182022 $172.06 $0.00 @ view Invoice
17226-01471 CUSTOMER @ Related Invoices

Remind Me

Show Showing 1 1o 5 of 8 entries



http://www.invoicecloud.com/royaloakmi

How to Enroll in AutoPay for your Water / Sewer Account

4- Enter your email and choose a password, then click on the blue “Complete Registration” button. Be sure to note your
new password (OPTIONAL: Paperless billing is checked by default when this screen loads. If you would like to continue to
receive paper bills, uncheck the “I would like to sign up for Paperless” box).

@ Royal Oak

NEED HELP?

Water/Sewer/Storm Utility

Contact Number: (245) 245-3160

R ist Contact Email: watermail@romi gov

egls er Property Tax, Special

Assessments, and

Miscellaneous Property

Please il out this form to complete your registration. All required fields are marked with a = o)

Click here for information on linking accounts together Gontact Number (243) 245-3140
Contact Email treasury @romi gov

Account Number *

602 01
Email Address * Confirm Email Address *
WATERMAIL@ROMI GOV WATERMAIL@ROMI GOV
Create Password * Confirm Password *

‘ (] # 1 would like to sign up for Paperiess

Registrant hereby acknowledges that he or she is the valid, authorized signatory for this account, with full responsibility for
decisions related to this account, and that the Registrant agrees to the following Terms and Conditions. Click to view Terms and
Conditions (5.

pr— _

5- From the “Your Accounts At A Glance” page, click on the “AutoPay” button.

A MyAccount~ My Profile ~  Support ~ (rd

@ Royal Oalk

NEED HELP?

Your Accounts At A Glance o T

Contact Email: watermail@romi gov

Property Tax, Special

Assessments, and
Miscellaneous Property.

| Want To... & Autopay © notenrolled > Invoices
Contact Number: (245) 245.3140

Contact Email: reasury@romi.gev.

Pay My Invoices > W Paperless @ = >
Manage My Accounts > [ PayByText © nNotenrolled >

6- Click on the blue text “Please add a new Payment Method before signing up for AutoPay...”

# MyAccount ~ My Profile ~  Support ~ (g

@ Royal Oak

NEED HELP?

Water/Sewer/ Storm Utility.
AutoPay Contct Humper 248) 266310

Contact Email: watermail@romi.gov

Property Tax, Special
Manage Assessments, and
Miscellaneous Property.
View Fees Disciosure Invoices

Contact Number. (248) 246-3140
Contact Email: treasury @romi.gov

Save trees, checks, stamps, and time. Sign up for AutoPay and pay invoices automatically on their AutoPay collection date

AutoPay will automatically pay invoices on their due date using your default payment method. AutoPay will send you an email

confirmation of your transaction as each invoice is paid. automatically.

© Please add a new Payment Method before signing up for AutoPay by clicking here. _



How to Enroll in AutoPay for your Water / Sewer Account

7 — AutoPay can be set up with Credit/Debit card, or via Bank Account. PLEASE NOTE: Credit/Debit cards are subject to
additional service fees, and have a $400 transaction limit. It is recommended that you use a Bank Account for AutoPay.

£ 3 My Account v My Profile v Support v (3

@ Royal Oak

NEED HELP?

Water/Sewer/Storm Utility,

Saved Payment Methods ot aer 240 245310

Contact Email: watermail@romigov

Property Tax, Special
Manage your Payment Methods Assessments, and

Miscellaneous Prope
= Add New CrediuDebit Card e perty
+ Add New Bank Gontact Number: (248) 246-3140
Gontact Emi. reasury@romi.gov

e

You don't have any saved payment methods

‘You may add a new Credit/Debit Card by clicking here.

You may add a new Bank by clicking here

8 — Carefully add your account details, then Click on “Save Bank Information”

1.3 My Account ~ My Profile ~  Support ~ (g

@ Royal Oak

NEED HELP?

Water/Sewer/Storm Utility
Gontact Number. (248) 246-3160
Contact Email: watermailg@romi gov

New Bank

Property Tax, Special
Assessments, and
Miscellaneous Property.
Please fill out all fields below and click Save Bank Information below. Need help filling out this information? e

Contact Number: 243) 245.3140
Contact Email: treasury@romi.gov

Bank Name * Bank Routing/ Transit *

Ban - ng Numbe:

Bank Account Number * Confirm Bank Account Number *

Account Numbe Confirm Account Number

Account Type *

Select One v

Billing Name * Billing Address *

Country Billing City *

United States v cit

state * zip*

Select State v Zip Code

Default

9 — Once the account information has been saved, click the “setup AutoPay” link

A  MyAccount~ MyProfle~  Support ~ (3

@ Royal Oak

NEED HELP?

WateriSewer/Storm Utility

Saved Payment Methods oot b 2482463160

Contact Emai: watermail@romi gov

Property Tax, Special
Manage your Payment Methods Assessments, and
& Add New CredivDebit Card Miscellaneous Property.
Ad WDobk Co Invoices
< Add New Bani Contact Number (248)
Contact Emai fre

Summary Date/Time Added (CST)
10t 041000124/ XXXXXX % Your Default 1132023 Edit
Bank Name - PNC Delete

History



How to Enroll in AutoPay for your Water / Sewer Account

10 — Click on “New AutoPay Setup”

E MyAccount ~ My Profile -~ Support - (3

@ Royal Oak

NEED HELP?

Water/Sewer/Storm Utility.
| AutoPay Contact Number 248)246-3150

Property Tax, Special

Manage Assessments, and
Miscellaneous Property

+ New AutoFay Setup Invoices

View Fees Disclosure Contact Number: (245) 246-3140

Contact Email: treasury@romi gov

11 — Confirm the account details, then click on “Save this AutoPay Setup”

@ " My Profile ~  Support ~ (3

NEED HELP?
Water/Sewer/Storm Utility
Contact Number (248) 245-3160

New AutoPav Setu Gontact Email watermaib@rom gov

y p Property Tax, Special
Assessments, and
; Miscellaneous Proerty

Registering for AutoPay will void any prior scheduled payments. In order to prevent duplicate transactions, any scheduled Siolces

payments which are pending for this account will be cancelied. AutoPay will then pay invoices on their due date using your default Contact Number

payment method Contact Emait 1

Select an Account * Invoice Type *

#48 101 - WATER CUSTOMER v Water, Sewer v

Use this payment method *

PNC Checking Account Ending in v

AutoPay Status *
® Yes, put me on AutoPay. By enabling AutoPay, | agree to the Invoice Cloud Payer Terms and Conditions.

O No, | do not want AutoPay

Standard service fees may be applied if applicable. Please view our Fees Disclosure for more information.

By pressing the button below, | agree and understand that this authorization vl remain in ful force and effect until | notify City of Royal Oak M that | wish to revoke
this authorization | understand that City of Royal Oak MI requires at least 2 business days prior notice in order to cancel this authonization

12 — AutoPay is now active. An email confirmation will be sent to you.

@ Royal Oak

Dear WATER CUSTOMER Details

Account Number:
: 48: 01
Thank you for completing Autopay enroliment.
Type:
You will receive an email notification of your upcoming invoice and automatic Water, Sewer

payment date three days prior to the processing date. If you have any

outstanding scheduled payments, they will be replaced by the AutoPay Date:

program and you will not be charged twice. Please note that convenience 1/13/2023 10:47:11 AM
fees (if applicable) are the same as those for real-time or scheduled

payments.

13 — The AutoPay can be managed through your invoicecloud.com account. It can be changed, suspended, or terminated
via the website.

14 — MOVING OUT? Be sure to terminate the AutoPay if selling your property / your lease ends.

Updated Jan 2023 ds



