Incident Type Count
For Dates 1/1/13 - 12/31/13

Incident
Incident Type and Description Count % Type / % Total
100 - Fire, other 6 5.77 %
111 - Building fire 35 33.65 %
112 - Fires in structures other than in a building 2 1.92 %
113 - Cooking fire, confined to container 16 15.38 %
114 - Chimney or flue fire, confined to chimney or flue 2 1.92%
117 - Commercial Compactor fire, confined to rubbish 1 0.96 %
118 - Trash or rubbish fire, contained 7 6.73 %
131 - Passenger vehicle fire 14 13.46 %
132 - Road freight or transport vehicle fire 1 0.96 %
140 - Natural vegetation fire, other 1 0.96 %
142 - Brush, or brush and grass mixture fire 2 1.92%
150 - Outside rubbish fire, other 2 1.92 %
151 - Outside rubbish, trash or waste fire 6 5.77 %
154 - Dumpster or other outside trash receptacle fire 4 3.85%
160 - Special outside fire, other 1 0.96 %
162 - Outside equipment fire 3 2.88 %
163 - Outside gas or vapor combustion explosion 1 0.96 %
Total - Fires 104 1.71 %
311 - Medical assist, assist EMS crew 3 0.07 %
320 - Emergency medical service, other 2 0.05 %
321 - EMS call, excluding vehicle accident with injury 3,740 92.85 %
322 - Vehicle accident with injuries 161 4.00 %
323 - Motor vehicle/pedestrian accident (MV Ped) 23 0.57 %
324 - Motor vehicle accident with no injuries 91 2.26 %
350 - Extrication, rescue, other 1 0.02 %
353 - Removal of victim(s) from stalled elevator 7 0.17 %
Total - Rescue & Emergency Medical Service Incidents 4,028 66.07 %
400 - Hazardous condition, other 9 2.49 %
411 - Gasoline or other flammable liquid spill 7 1.93 %
412 - Gas leak (natural gas or LPG) 69 19.06 %
413 - Oil or other combustible liquid spill 2 0.55%
420 - Toxic condition, other 1 0.28 %
424 - Carbon monoxide incident 3 0.83 %
440 - Electrical wiring/equipment problem, other 15 4.14 %
441 - Heat from short circuit (wiring), defective/worn 2 0.55 %
442 - Overheated motor 2 0.55 %
444 - Power line down 226 62.43 %
445 - Arcing, shorted electrical equipment 21 5.80 %
460 - Accident, potential accident, other 2 0.55%
461 - Building or structure weakened or collapsed 2 0.55 %
482 - Threat to burn 1 0.28 %
Total - Hazardous Conditions (No fire) 362 5.94 %
500 - Service Call, other 7 1.30 %
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510 - Person in distress, other 2 0.37 %
511 - Lock-out 1 0.19 %
520 - Water problem, other 5 0.93 %
522 - Water or steam leak 5 0.93 %
541 - Animal problem 1 0.19 %

5

550 - Public service assistance, other 0.93 %
551 - Assist police or other governmental agency 45 8.33 %
552 - Police matter 14 2.59 %
553 - Public service 3 0.56 %
554 - Assist invalid 375 69.44 %
555 - Defective elevator, no occupants 1 0.19 %
561 - Unauthorized burning 74 13.70 %
571 - Cover assignment, standby, moveup 2 0.37 %
Total - Service Call 540 8.86 %
600 - Good intent call, other 151 20.89 %
611 - Dispatched & cancelled en route 237 32.78 %
6111 - Accidental Dispatch 73 10.10 %
611E - EMS: Dispatched & cancelled en route 7 0.97 %
621 - Wrong location 3 0.41 %
622 - No incident found on arrival at dispatch address 148 20.47 %
650 - Steam, other gas mistaken for smoke, other 7 0.97 %
651 - Smoke scare, odor of smoke 86 11.89 %
652 - Steam, vapor, fog or dust thought to be smoke 1 0.14 %
653 - Barbecue, tar kettle 2 0.28 %
661 - EMS call, party transported by non-fire agency 5 0.69 %
671 - Hazmat release investigation w/ no hazmat 3 0.41 %
Total - Good Intent Call 723 11.86 %
700 - False alarm or false call, other 16 6.13%
710 - Malicious, mischievous false call, other 5 1.92 %
714 - Central station, malicious false alarm 11 421 %
715 - Local alarm system, malicious false alarm 5 1.92 %
721 - Bomb scare - no bomb 1 0.38%
730 - System malfunction, other 4 1.53 %
731 - Sprinkler activation due to malfunction 1 0.38 %
732 - Extinguishing system activation due to malfunction 1 0.38 %
733 - Smoke detector activation due to malfunction 18 6.90 %
735 - Alarm system sounded due to malfunction 16 6.13 %
736 - CO detector activation due to malfunction 35 13.41 %
740 - Unintentional transmission of alarm, other 54 20.69 %
741 - Sprinkler activation, no fire - unintentional 5 1.92 %
742 - Extinguishing system activation 1 0.38 %
743 - Smoke detector activation, no fire - unintentional 39 14.94 %
744 - Detector activation, no fire - unintentional 18 6.90 %
745 - Alarm system sounded, no fire - unintentional 24 9.20 %
746 - Carbon monoxide detector activation, no CO 7 2.68 %
Total - False Alarm & False Call 261 4.28 %
900 - Special type of incident, other 1 1.23 %
9001 - Accidental Dispatch 3 3.70 %
9002 - Detox 77 95.06 %
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Total - Special Incident Type 81 1.33 %
6,097
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